12BET Official Complaint Submission Form

This form is for players who wish to submit a formal complaint in accordance with our Player Complaints Policy. Please complete all sections with as much detail as possible to ensure a prompt and thorough investigation.
Upon receipt, we will acknowledge your complaint in writing and begin our review process according to the timelines outlined in our policy.
Part 1: Complainant Details
· Full Name:
_______________________________________________
· Player Account Number / Username:
_______________________________________________
· Email Address Registered to the Account:
_______________________________________________
· Registered Full Address (Street, City, Country):
_______________________________________________
· Current Place of Residence (if different from registered address):
_______________________________________________
Part 2: Complaint Details
· Date of Complaint Submission:
__________________ (YYYY-MM-DD)
· Date and Time of Disputed Event/Incident: (Please include time zone if known)
__________________ (YYYY-MM-DD, HH:MM)
· Complaint Category: (Please check all that apply)
·  Deposit Issues
·  Withdrawal Issues
·  Bonus Terms and Conditions
·  Account Closure or Restrictions
·  Game Outcomes (Fairness/Error)
·  Responsible Gaming (e.g., Self-Exclusion)
·  KYC and Verification
·  Data Protection / Privacy
·  Technical or Software Issues
·  Anti-Money Laundering (AML) Concerns
·  Fraudulent Practices
·  Unfair Terms and Conditions
·  Other (Please specify below)
· Clear Description of the Issue:
Please provide a detailed narrative of the conduct or issue you are disputing. Include relevant facts such as transaction IDs, game rounds, names of customer support staff you interacted with, and specific dates and times.
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
Part 3: Desired Resolution
· Desired Outcome:
Please describe the outcome you are seeking to resolve this complaint (e.g., refund of a specific amount, correction of an error, reopening of an account, an apology, etc.).
_______________________________________________
_______________________________________________
Part 4: Supporting Evidence
· List of Supporting Documents:
Please list any evidence you are providing to support your complaint (e.g., screenshots of game history, chat transcripts, email correspondence, bank statements). If submitting this form via email, please attach all relevant files.
1. ___________________________________
2. ___________________________________
3. ___________________________________



Part 5: Declaration and Submission
I hereby declare that the information provided in this form is true and accurate to the best of my knowledge and that this complaint is submitted by me as the registered account holder.
· Player Signature (or Full Name if submitted electronically):
_______________________________________________
· Date:
__________________ (YYYY-MM-DD)
Submission Instructions:
Please submit this completed form and any supporting documents via e-mail to support.my@12csd.com 
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